
Soft water
 Avoid using soft water or water that goes through any sort of
treatment, reverse osmosis system, or deionized water. 
 Softened water has a pH that negatively affects the glue in the
media and can cause the media to breakdown and become
mushy and/or soft. Use of soft and RO water will cause  the
lifespan of the media to significantly decrease and the need to
replace it much more frequently. The best sources of water are
from a municipal supply or a deep well. 

Hard water
Hard water is better to use on your system with proper
maintenance. The ph is higher so there is no breakdown of
media. However, hard water can cause scale buildup on your
media. Regular cleaning of the media and dumping of the
sump can help prevent this.  If you have very hard water,
increase the frequency of dumping the sump. 
 

Use of Chemicals in your Water 
It is best to not use chemicals with your media. Many chemicals
can break down your media and cause it to become mushy and
shorten the lifespan of your media.
If chemical water treatment is required please contact us to help
determine the best treatment for your system. 
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PH Levels 
Maintain the pH of the recirculation water in the
system between 7 and 9 (when associated with
out-of-range PSI range due associated with out-
of-range PSI range due to alkalinity levels), this
will minimize scale as well as minimize the
degradation of the pad's organic resins. 
 
Maintain make-up water: 6.0-8.5 Munters
Recommendation
 
 
For Kuul® Control Media Provide a water supply with
pH less than 8 and greater than 6. Water supply
should be free of excessive dissolved solids and
nutrients. 

 

MEDIA MAINTENANCE 
(WATER & MEDIA) 

Water & Media: 
Understanding what water your media is exposed to is vital to
longevity & Media maintenace   
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Keep Media Washed &Clean 

It is important to wash out your media frequently.
Evaporative cooling media is a filter and will capture lots of
dust and debris. Keeping your media clean will help with
airflow and help minimize clogging. Soft bristle brushes or
a garden hose can help with larger debris.

Check your Sump:

The media acts as a natural air filter. A lot of the debris
that gets caught in the media will make it down to your
sump which will need cleaning. Pre-filtering the inlet air
to your media can reduce the amount of debris in the
media.

Quarterly Sump Cleaning: 
 
Cleaning and disinfecting your sump quarterly will help
minimize possible microbial growth. 

.

Drying out the pads once every 24 hours helps to reduce
microbial growth on the pads.   

Let your Media dry 

MEDIA MAINTENANCE 

Tips for media maintenance & Equipment: Utilizing these tips along with
our Media water guide will help prolong the life of your media.  

Avoid direct sunlight on the media & sump area to
minimize microbial growth.

Beware  of the elements 

Check your pumps and spraying headers to make sure they
are clear and cycling correctly. The spraying headers are
often overlooked and when they become clogged it
interrupts even water distribution . 

Pumps& Headers 

Minimize the cycles of turning the watercirculation pump
on and off. Frequent on and off cycles will lead to scale
build up.

Pumps


